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full disclosure subject only to the spe-
cific exemptions required or authorized
by law.

(b) The exemptions from mandatory
disclosure provided by section 552(b) of
title 5, and section 410(c) of title 39,
U.S.C., for various types of records, re-
flect the fact that under some cir-
cumstances the public interest may be
better served by leaving the disclosure
of particular records to the discretion
of the Postal Service than by requiring
their disclosure. As to those records
the disclosure of which is not prohib-
ited by statute, Executive Order, or
regulation, the discretion vested in the
Postal Service is exercised after giving
consideration to the following: The ef-
fect of non-disclosure on the public’s
right to know about a particular mat-
ter; the effect of disclosure on the right
of privacy of any affected individuals;
the effect of disclosure on the public
interest in the economical, efficient,
and orderly operation of the nation’s
mail system; and any other factors
that may be relevant under the cir-
cumstances.

[40 FR 7331, Feb. 19, 1975, as amended at 45
FR 44270, July 1, 1980]

§ 265.3 Responsibility.

(a) Custodian. Official records are in
the custody of the postmaster or other
head of the facility, such as a postal
data center, mail bag depository, sec-
tional center facility, district office or
regional headquarters, or of a group or
department or headquarters, at which
they are maintained. These custodians
are responsible for responding in the
first instance to requests from mem-
bers of the public for Postal Service
records.

(b) Freedom of Information/Privacy
Acts Officer. The USPS Freedom of In-
formation/Privacy Acts Officer, under
the Manager, Payroll Accounting and
Records, is responsible for the overall
administration of this part, including
the issuance of detailed instructions to
custodians.

(c) General Counsel. The General
Counsel decides timely appeals author-
ized by this part.

[40 FR 7331, Feb. 19, 1975, as amended at 45
FR 44270, July 1, 1980; 60 FR 57344, Nov. 15,
1995]

§ 265.4 Inquiries.
Inquiries regarding the availability

of Postal Service records should be di-
rected to the appropriate records cus-
todian. If the appropriate records cus-
todian is not known, inquiries should
be directed to the USPS Freedom of In-
formation/Privacy Acts Officer, U.S.
Postal Service, 475 L’Enfant Plaza SW,
Washington, DC 20260–5243, telephone
number (202) 268–2608.

[60 FR 57345, Nov. 15, 1995]

§ 265.5 Public reading room.
The Library of the Postal Service

Headquarters, 475 L’Enfant Plaza West,
SW., Washington, DC 20260–1641, serves
as public reading room for the mate-
rials which are listed in paragraphs (a)
(2) and (3) of § 265.6 as available for pub-
lic inspection and copying.

[40 FR 7331, Feb. 19, 1975, as amended at 45
FR 44270, July 1, 1980; 51 FR 26386, July 23,
1986]

§ 265.6 Availability of records.
(a) Records available to the public upon

request—(1) General. Postal Service
records are available for inspection or
copying at the request of any person,
in accordance with the provisions of
this part, except as otherwise provided
by law or regulations, including but
not limited to, § 265.6(b) through (g).
Certain categories of records of par-
ticular interest are available on a con-
tinuing basis as provided in paragraphs
(a) (2) and (3) of this section and are
listed in a public index as provided in
paragraph (a)(4) of this section. Access
to other records may be requested on
an individual basis in accordance with
the procedures provided in § 265.7. Offi-
cial records which are maintained on
an electronic storage medium will nor-
mally be made available, in accordance
with this part, as an exact duplicate of
the requested original in a form read-
able by the human eye, such as a com-
puter print-out.

(2) Opinions. All final opinions and
orders made in the adjudication of
cases by the Judicial Officer, Adminis-
trative Law Judges, and Board of Con-
tract Appeals, all final determinations
pursuant to section 113.263 of the Do-
mestic Mail Manual, to close or con-
solidate a post office, or to disapprove
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